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TEACHING &EVALUATION SCHEME 

THEORY PRACTICAL 
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Comparative 
BAPUBAD601 Public 60 20 20 - - 3 0 0 3 Major 

Administration 
Legends: L - Lecture; T - Tutorialffeacher Guided Student Activity; P- Practical; C - Credit; 
*Teacher Assessment shall be based following components: Quiz/Assignment/ Project/Participation in Class, given that no 
component shall exceed more than IO marks 

Course Objectives: 

1) Understand the importance of Comparative methods in the study of Public 
Administration as a discipline 

2) Analyse the different theories and approaches in CPA 
3) Gain knowledge about the Constitutions of different countries in the world 
4) Know about Executive systems and Control mechanisms in different countries 
5) Analyse the Civil services system and local governments in different countries 

Course Outcomes: 

I) Recognize the importance of Comparative methods of study in Public Administration. 
2) Gain knowledge about the different theories and approaches of CPA 
3) Able to make a comparison between different constitutions in the world 
4) Make a comparative st udy on the executive systems and control mechanisms between 

different countries in the world 
5) Compare the Civi l Service systems and local governments of different countries in 

order to identify the best practices. 

UNlTI 

i) Meaning. Nature. Scope and Signi ficance of CPA; Approaches to the study of CPA 
ii) Im portance or Com parati ve method as an approach to the stud y of Pub li c Administration 
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Comparative 

BAPUBAD601 
Major 

Public 60 20 20 - - 3 0 0 3 

Administration 

Legends: L - Lecture; T - Tutorial/Teacher Guided Student Activity; P - Practical; C - Credit; 

*Teacher Assessment shall be based following components: Quiz/Assignment/ Project/Participation in Class, given that no 

component sha ll exceed more than IO marks 

Unit II 

i) Approaches to the study of CPA 

ii) Theories and Models of Comparative Public Administration: interpretation of 

Fred Riggs and Ferrel Heady. 

Unit III 

i) Comparative study of Constitutions ofa) UK and USA 

ii) Features of the Constitutions of France and Japan 

Unit IV 

i) Comparative study of Executive systems of UK, USA, France and Japan 

ii) Comparative study of Control Mechanisms on Administration in UK, USA 

UnitV 

i)Comparative Study of Civil Services and local Governments in UK, USA & France 

ii) Relevance and emerging trends in Comparative Public Administration in the era of 

Liberalization, Privatization and Globalization. 
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References: 

• Dahiya.S.S, Ravindra Singh (2012), 'Comparative Public Aclminil'tration ', New 

Delhi, Sterling Publishers Pvt,Ltd, 

• Rathod.P.8 . (2007), 'Comparative Public Administration ',Jaipur, Abd Publishers. 

• Juditha Bara & Mark Pennigton (2009), 'Comparative Politics', New Delhi, Sage 

Publications. 

• Chaturvedi. T.N. (2002), 'Comparative Public Admini:l'tration ·, New Delhi, 

Associated Publishing House. 

• Arora, Ramesh K.(2021 ), ' Comparative Public Admini:l'tration: An Ecological 
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Research 
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Methodology 

-

legends: l - Lecture; T - Tutonal/feacher Guided Student Activity; P - Practical; C - Credit; 

'Teacher Assessment shall be bused following components: Quiz/Assignment/ Project/Participation in Class, given that no 

component shall e~cecd more than 10 marks 

Course Educational Objectives (CEO)s: 

• (CEO I): Get acquainted with the fundamental concepts of Research Methodology 

• (CE02) : Learn about the Research design 

• (CE03): Understand basics of research like data collection methods and sampling 

• (CE04) : learn the techniques involved in data analysis 

• (CEOS): To learn proper method ofreport wri ting for a research work 

Course Educational Outcomes (CEO)s: 

• (CEO I): Understand the concept of Research Methodology 

• (CE02): Identify the types of Research Designs 

• (CE03): Gain Knowledge about research basics 

• (CE0 4 ): Understand the techniques of data analysis 

• (CEOS): Increase the ability to frame effective research reports. 

Course Content: 

UNIT I 

I )Meaning of Research: objectives and Types of Rl!scarch . 

2)Research methods and Methodology; Im portance of Research Methodology in social sc ience 

research. 
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Methodology 
-

.. 
Legends. L - Lecture, T - Tutorial/Teacher Guided Student Act1v1ty; p - Practical ; C - Credit ; 

•Teacher Assessment shall be based following components: Quiz/Assignment/ Project/Part ic ipation in Class. given thar no 

component shall exceed more than IO marks 

UNIT-II 

1 )Research Design : Meaning and importance 

2) Types of Research Design - Exploratory, Descriptive, Experimental and Action research 

UNIT-Ill : 

!)Methods of Data collection: Questionnaire, Interview Survey methods; 

2) Sampling design : Meaning and importance. Types of sampl ing designs 

UNIT IV: 

I) Data Analysis: Quantitative and Qualitative techniques. 

2)Measures of Central Tendency; Measures of Dispersion; 

UNIT-V: 

I )Interpretation and Report Writing 

2)Computers and their role in social sciences Research 
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Legends. L Lecture, T T utonal/Teacher Guided Student Act1V1ty, P Pract1ca/, C. Credit. 

'Teacher Assessment shall be based fol/owing C-Omponents: Quiz/Assignment/ Project/Paniciparion in Class. giicn limr 
110 

component shall exceed more than JO marks 

Suggested Readings: 

• John Adams, ( ed) (2007) 'Research Methods for Graduate Business and Social Science 

Students ', New Delhi, Sage Publications. 

• Bridget Samek, Lewin,(2008), 'Research Methods in the Social Sciences', New De/hi, 

Vistaar Publications. 

• Ghosh B.N, (2015) , 'Scientific Method and Social Research ', New Delhi, Sterling 

Publications. 

• Goode and Hatt, ( 1952), 'Methods in Social Research', New York, MC Grawhi/1 

Publications. 

• Gopal Lal Jain,(2003), 'Research Methodology: Methods Tools and Techniques. 'Jaipur 

Mangal Deep Publications, . 

• Kothari.CR, (2004), ' Research Methodology: Methods and Techniques ', New De/hi, 

New Age International. 

• Krishnaswamy O.R & Rangananthan. M(2006), 'Methodology of Research in Social 

Sciences' Himalaya Publications. 
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BAPVBAD 603 DSC 
E- governance 

60 20 I 20 - - " 0 0 

in India 

Legends: L · Lecture ; T · futonal/Teacher Guided Student Activity: P - Prac11cal : C . Crcd11: 

'Teacher Assessment shal l be based following components: Quiz/Assignment/ Projcct/Part icipu1io11 in Closs. givc11 thal no 

component shall exceed more than IO marks 

Course Educational Objectives (CEO)s: 

(CEO I) : Get acquainted with the fundamental concepts of e-governance & Good Govcrmrnce 

(CEO2): To understand the policies and acts related toe-governance 

(CEO3): To analyze the application ofe-govemance policies 

and programs in Government activities. 

(CEO4): To learn about thee-governance application 

challenges and opportunities 

(CEO 5): Understand the need of data security 

Course Outcomes: 

(CEO I): Understand the fundamental concept of E-governance and good governance 

(CEO2): Analyze policies and acts related toe-governance 

(CE03): Explain the application of e-governance policies and acts 

(CEO4): familiarize with challenges and opportunities in e-govemance applications in governance 

(CEOS): Lean the ways and means to protect and maintain data security 

Course Content 

UNIT I 
• E-Govemance: Meaning, Scope and Importance 

• Concept of Governance and Good Governance 

• E-Governance-Prospects and emerging challenges 

UNIT II 

• Digital India governance 

• Information TechnologyAct,2000 

• National E-governance plan 
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Legends: L - Lecture; T - Tutonalffeacher Guided Student Act1v1ty; P- Practical; C - Credit, . 

"Teacher Assessment shall be based following components: Quiz/Assignment/ Project/Participation in Class. given lhal no 

component shall exceed more than IO marks 

UNIT Ill 

• NICNET 

• E-Govemance in Indian Administration 

• Using of Big data anal)'tics in government 

UNIT rv 

• E-Govemance in Higher Education 

• E-Govemance in Health Administration 

• Mobile Governance 

UNITY 

• IT Security 

• Hacking 

• Cyber Crimes 

• E-Govemance opportunilies, Challenges and Barriers 
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Suggested Readings: 

• Alexander C.J . Pal LA, ( 1998), 'Dig ital Democracy: Policy and f'olitics in the 1/'irvd Wor/J 

O xford University Press. USA 

• 

• 
• 

• 
• 

• 

K iran Bedi, Parmindcr Jcct Singh and Sandccp Srivastava, (200 I) 'Government @ 11c1 : N t \ \ 

Governance opportunities for India SAGE Publications Pvt. Lid. 

Prabhu, C.S. R.,(2004), • £-Governance, Concepts and Case Studies, New Delhi, 

Chaudari Bidisha (2014), ' E-govemance in India: Interlocking politics, technology and 

c ulture' , Routledge Publications USA 

Batnagar,Subash (2004) E-Govemance, London; Sage Publications . 

Y. Pardhsardhy, (2009), '£-Governance and Indian Society with Case Studies·, New Delhi 

Kanishka Publishers. New Delhi 

Mutro.K.Sunil, Gupta Rajan & Saibal.K.Pal,(2019) ' E-governance in Ind ia: The Progress 

Status', Singapore, Sage Publications 
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Shri Vaishnav Vidyapeeth Vishwavidyalaya, Indore 

Shri Vaishnav Institute of Socia l Sciences and Humanities and Arts 

Choice Based Credit system (CBCS) in light of NEP-2020 

B.A Public Administration 

Batch 2022-25 
TEACHING & E\IALl/ATION SCHEME 

THEORY 
PRACTICA 
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BAPUBAD 604 DSC Office 60 20 20 - - 4 0 0 4 

Management 

Legends: L - Lecture; T - Tutonalffeacher Guided Student Activity; P - Practical; C - Credit; 

*Teacher Assessment shall be based following components: Quiz/Assignment/ Project/Participation in Class, given that no 
component shall exceed more than IO marks 

Course Educational Objectives: 

1. Understand the concept of Office. 
2. Comprehend the administrative process in office. 
3. Identify the challenges of public office administration in the background of ICT 
4. Sketch out the impact of technology in office administration 

Course Outcomes: 
1. To gain knowledge about office and its management 
2. Understand administrative processes in an office 
3. Analyse the changes in public office under the influence of ICT 
4. Identify the importance of technology in office administration 

Course Contents: 

Unit I : Introduction 

a) Office Management: Meaning, Scope & Importance of Office 
b) Changing Nature of Public Office 
c) Basic Principles of Office Organization 
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Management 

Legends: L - Lecture; f - Tutorial/Teacher Guided Student Activity; P- Practical; C - Credit; 

•Teacher Assessment shall be based following components: Quiz/Assignment/ Project/Participation in Class, given that no 

component shall exceed more than IO marks 

Unit II : Office Organization and Management 

a) Office Planning 

b) Office Accommodation and Lay-out 

c) Office Environment 

Unit III : Office Organization 

a) Office Planning, layout and office environment 

b) Office Filing and maintenance of records 

c) Office communication; correspondence and inventory control 

Unit IV: Latest trends and issues in Office Management 

a) !CT in office administration e-govemance 

b) Automation in office administration 

c) Office management in government: Issues 
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Management 
. . 

Legends. L - Lecture, T - 1 utonal/feacher Guided Student Act1v1ty; P- Practical: C - Credit ; 

*Teacher Assessment shall be based following components: Quiz/AssignmenU ProjecUParticipation in Class, given that no 

component shall exceed more than IO marks 

References: 

• Niraj Kumar, Chetan S. (2013) Modem Office Management, New Royal Book 

Company, Lucknow 

• Pillai R.S.N. (20 I 0) Office Management, S.Chand, New Delhi. 

• Sudhir Andrews (2008) Front Office Management and Operations, Tata McGraw Hi ll 

Publishing Co. Ltd, India. 

• Balachandran V. (2009) Office Management, Tata McGraw Hill Publishing Co. Ltd, 

India. Bhatia R.C. (2005) Principles of Office Management, Lotus Press, Delhi 

• Chopra, R.K. (2008) Modern Office and Its Management, Himalaya Publishing 

House, Hyderabad. 

• Bhatnagar, S.C. (2004) The Role and Responsibility of Government in ICT for 

Development, Sage, New Delhi 
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Choice Based Credit system (CBCS) in Light of NEP-2020 
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Administration 
Legends: L - Lecture; T - Tutorial/feacher Guided Student Activity; P - Practical; C - Credit; 

'Teacher Assessment shall be based following components: Quiz/Assignment/ Project/Participation in Class. given that no 

component shall exceed more than 10 marks 

Course Educational Objectives (CEO)s: 

CEO I: Get acquainted with the fundamental concepts of Citizen administration 

CEO 2: To understand the concept and evolution of Citizen's Charter 

CEO 3: To analyse the RT! act and its impact on the society 

CEO 4: Gain Knowledge about different Grievance redressal mechanisms in India 

CEO 5: Know about Consumer Protection courts in India 

Course Educational Outcomes (CO)s 
CO I: Able to explain the fundamental concepts of Citizen Administration 

CO2: Analyse the concept and evolution of Citizen's Charter 

CO3: Gain insight into contents of RTI and its impact on the society 

CO4: Identify the different grievance redressal mechanisms in India 

CO5: Have knowledge about the different Consumer Protection courts in India 

Course Contents: 

Unit-I 

I )Concept of Citizen Centric Administration: lntroduction2)Evolution. Concept, Featu res and 

Significance. 

2) Functions of Government : Regulatory functions, Servi ce providing functions and 

Developmenta l functi ons. 

~ 
( h•l r 1, .,r'\nu 

fl.f,. ,.J Qt '' "dt•, 
1' 1.; f I , ·.ht.1 u f!t, 

V tJ , • t, .,..,.t b 

Vt•h••''"~•t•, ,. 
tn d""" 

61l,cv 
( "h n f t ·J> • f'Ol• 

1,, •C" u lt:-, of ,,u,th·, 
'b~ V •hhoa , 

Vhh•1•«-•• b ,, ..... '".' .. ,, ... ,. 
I u••o• • 

. - ~,#v 
<·ontnlll• ,.Jur 
t ... :aa ,uloe t!oo._ 
,t:t r1 v.,, bo•" 

Vld -.. • • .. .. •• b 
V h h •-..• • hh •h" • 

&ttt l a t • 

~ 
11,,mnr 

,tu'f '"•h•tt•" 
\ .... ... J ..... ... 

\ ••• ¥» --., ui-. ._,__., ... ........... 

VJ ... 
p Q 

;..; 
c,: 
u 

0 4 



I 

.I 
, \ 

J AJI 
1' l ~ / : 

Shri Vaishnav Vidynpccth Vishwnvidyalaya, Indore 

Shri Vaishnav Institute of Social Sciences and Humanities nnd Arts 

Choice Based Credit system (CBCS) in Light of NEP-2020 

B.A. Public Administration 
(Batch 2022-25) 

T[ACIII NG &f.VALI IAT ION SCl l [ \11: 

TII H )ll\' l'lv\ C rl C \ L 

COU ll~t: cout: CAHGOIIY COU RSE NA M[ 6-f E E E 
~ ;; ::e l:' H L T 
~ ~ ..i i E 
"' E J) ~ • .. ~ 

! J 
V, y :: 

! j ~ -~ ~ ~"' ~ -~"' 
"' ;;, .. w ;;, 

BAPUBAD605 DSC 
Citizen 60 20 20 4 0 

Administration 
Lc~cnds: L - Lcclurc; T - Tulorialfl"cnchcr Guided S1udcn1 Acti vity: I' - Praclicul : C - Credit . 

'Tc11rhcr Assessment shall be bused following components: Qui7JAss ignrnent/ Project/Purt icipnlion in Clnss. given lhnl no 

component shall exceed more than IO marks 

Unit-II 

I) Citizens' Charters: Evolution, Features and Applications. 

2)Citizens' Participation in Administration: Concept, Agencies, Significance and Limitations 

Unit Ill 

I )Right to Information Act ; Features and importance; 

2)RTI implications on the society 

Unit-IV. 

I) Grievance Redressal Mechanism: Grievance- Concept and Meaning 

2)Agencies for Redressa l of Grievances at Centre and State levels in India 

Un it-V 

I )Consumer Protection: Consumer Protection Act and Working of the Consumer Courts in 

India. 

2) National Consumer Disputes Rcdressa l Commiss ion 
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Administration _j_ L 

Legends: L · Lcciurc; T - Tutorial/Teacher Guided Student Acti vity; r - Practica l; C - Credi t, 

'TcHchcr Asscssrncn l shall be based following components : Quiz/Ai5 ignmcnl/ Projccl/Par11clp::uion in C !J~,. g.r•cn rJu i 00 

componen t shall exceed more than IO mark.~ 

Books Recommended: 

• Arora, K., 2006, Public Adminislralion in India - Tradition, Trendr and 

lramformalion, New Delhi . Paragon Internat ional Pub lishers, 

• Arora. K. Ramesh, (2010) People CentredAdminis-lralion, Aalekh Publishers, Jaipur. 

• Baghe l, C.L. & Kumar Yogendra, 2005, 

• Roy Aruna,(20 I 8)" The RT/ story: Power 10 the People", Kindle Edition Ro li Books ; 

Fi rst edition 

• Ramachandran M. ( 202 1) 'Bringing people and Citizens closer: A development 

Practitioner approach", Kindle Edition COP AL Publishing Group; I st edition 

• Rumki Basu (2019) "Public Administration in 2r' century: A Global South 

Perspective", Routledge India; 1st edition 
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Choice Based Credit system (CBCS) in light of NEP-2020 

BA Public Administration 
(Batch 2022-25) 

TEACHING &[VALllATION SCHEME 

TH EO RY PRACTICA L 
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Governance 

Legends: L - Lcclurc: T - Tutorialffeacher Guided Student Activity: P - Practical: C - Credit : 
'Teacher Assessment shall be based following components: Qui z/Assignment/ Project/Participation in Class. given thnt no 
component shall exceed more than IO marks 

Course Educational Objectives: (CEO)s 

(CEO 1) : Understand the meaning and concept of Good Governance 

(CEO 2) : Analyse the nature and types of state 

(CEO 3) : Analyse the role of citizen in governance mechanism 

(CEO 4) : Learn about the techniques of good governance 

(CEO 5) : Identify the implications of good governance 

Corse Educational Outcomes (CEO)s 
(CEO 1) : Explain the meaning and concept of good governance 

(CEO 2) : Identify the nature and types of state 

(CEO 3) : Understand the role of citizen in the governance mechani sm 

(CEO 4): Gather knowledge about the techniques of good governance 

(CEO 5) : Analyse the causes and effects of good governance 

Course Content: 

Unit I Introduction 

a) Meaning and Definitions of Governance 

b) Government and Governance- Difference 

c) Concept of Good Governance- Origin and Development 
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Governance 
Legends: L - Lecture; T - Tutorialffeacher Guided Student Acti vity; P - Practical; C - Credit; . . 

•reacher Assessment shall be based following components: Qui z/Assignment/ Project/Participation m Class, given that no 

component shall exceed more than IO marks 

Unit II State and Governance 

a) Origin and types of state 

b) Democratic state & Democratic administration; Neo liberalism and rolling back state 

c) Reforming institutions: State, market, and civil society 

Unit Ill Citizen and governance 

a) Rule of law and human rights 

b) Accountability 

c) Citizen participation in governance 

Unit IV Techniques of Good Governance 

a) Openness and Transparency 

b) Cit izen charter 

c) Social Audit 

Unit V: Initiatives and lmpllcatlons of Good Governance 

a) Good Governance initiatives In different states In the country 

b) Good governance implications on civil services in India 
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COURSE CODE CATEGORY 

BAPUBAD606 DSC 

(Batch 2022 -25) 
T£AQ ll,",G &E \ ',\Ll 'ATIO' SCHE\f [ 

COURSE NAM[ 

Good 
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Legends: L - Lecture: T • T utorial/feacher Guided Student Acti vity; P - Practical: C • Credit: . 

•reacher Assessment shall be based following components : Quiz/Assignment/ Project/Participation in Class. given liral no 

component sha ll exceed more than IO marks 

Select References: 

• Henk Adink.Henk. (2019). "Good Governance concept and context': Oxford University press 

• Sam Agere, Sam/2000). "Promoting Good governance: Principles and Practices", Melbourne: 

house Commonwealth Secretariat. 

• Smith,B.C (2007), "Good Governance and development", USA: Palgrave Mc Millan 

publications 

• Rao,N.Bhaskar 2013., "Good Governance: Delivering Corruption free Public Services", New 

Delhi, Sage publications 

• Batnagar,Subash (2004) E-Governance, London; Sage Publications. 

• Pardhsardhy, Y., (2009), '£-Governance and Indian Society with Case Studies', New Delhi 

Kanishka Publishers, New Delhi 

• Mutto.K.Sunil, Gupta Rajan & Saibal.K.Pal,(201 9) '£-governance in India: The Progress 

Status ', Singapore, Sage Publications 
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